
ABOUT ME

I am an enthusiastic Computer Science graduate with freelance experience. Completed several client projects,
including small consulting and research jobs. Made a watch movement in Web Development with precise designs.
 

WORK EXPERIENCE

Systems Librarian Fellow 
Busitema University [ 01/09/2022 – Current ] 

City: Busia 
Country: Uganda 
Website: https://library.busitema.ac.ug/ 
Email address: ibageya@busitema.ac.ug 
Name of unit or department: Library/DICTS - Business or sector: Education 

• Participated in the development of the library’s digital infrastructure: Institutional Repository, & Library
Catalogue

• Responsible for ensuring that the automation of and ICT application in the Library function properly
• Responsible for effective provisioning, installation/configuration, operation, and maintenance of systems

hardware and software and related e-infrastructure
• Responsibility for managing the library's local servers, which typically involves installing and upgrading the

servers
• Provided the essential hardware support for the laptops, desktop personal computers, the printers,

Scanners and other library hardware technologies

Software developer 
SOFI-TECH SOLUTION LTD [ 05/09/2021 – 01/09/2022 ] 

City: Tororo 
Country: Uganda 
Website: sofitechgroup.com 
Email address: ivan@sofitechgroup.com 
Name of unit or department: Research & Development - Business or sector: Information and communication 

• I was a technical team leader where i was responsible for overseeing all the team members deliver their
projects in time while delivering quality code for production.

• I was able to design softwares for organisations , schools , institutions .
• Was able to create websites for organisations like Busitema university guild, Ebeniser global, wenips Uganda

, Esperanza , blue cross Uganda and many more organisations.
• i was in charge of user experience , i was to make sure that every project website , software are usable , was

to make sure that the user experience of the projects were great .
• Training Interns at the organisation in the fields of web, application design and computer networking.

IT Specialist 
Return Hope International 

City: Bugiri 

Ivan Bageya 
Nationality: Ugandan  Date of birth: 15/04/1996  Gender: Male  

 

 

 

 

Phone number: (+256) 752090636

Email address: bageyaivannitty@gmail.com 

Email address: ibageya@busitema.ac.ug 

Home: Lunyo Sigumo, Busia (Uganda) 

mailto:bageyaivannitty@gmail.com
mailto:ibageya@busitema.ac.ug
https://library.busitema.ac.ug/
mailto:ibageya@busitema.ac.ug
http://sofitechgroup.com
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Other language(s): 

English 

LISTENING C1  READING C1  WRITING B2  

SPOKEN PRODUCTION C1  SPOKEN INTERACTION C1  

Luganda 

LISTENING C2  READING B2  WRITING B1  

SPOKEN PRODUCTION C2  SPOKEN INTERACTION C2  

kiswahili 

LISTENING A2  READING A2  WRITING A2  

SPOKEN PRODUCTION A1  SPOKEN INTERACTION A2  

Country: Uganda 

I managed return hope international's child sponsor system
I managed and updated return hope's website 
I was also responsible for guiding, monitoring and leading an entire data entry team

Technical support manager 
SOFI-TECH SOLUTION LTD [ 12/05/2019 – 02/09/2021 ] 

City: Tororo 
Country: Uganda 

I monitored the delivery of technical support services to clients according to the predefined deadlines. 
I planned and organised the user support actions and troubleshoot ICT problems and issues. 
I also supervised the help desk team ensuring that the customers get the appropriate feedback and
support.

Volunteer 
SOFI-TECH SOLUTION LTD [ 02/12/2018 – 09/05/2019 ] 

City: Tororo 
Country: Uganda 

I was put on technical team and i helped in system analysis
data collection and data entry 

LANGUAGE SKILLS 

Mother tongue(s): Lusamia |  Lusoga 

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

EDUCATION AND TRAINING

Bsc. in Computer Science 
Busitema University [ 23/08/2018 – 22/02/2022 ] 

Address: Tororo, P. O. Box 236, Tororo Tororo (Uganda) 
Website: https://busitema.ac.ug 

Uganda Advanced Certificate of Education(UACE) 
Dede Secondary School [ 17/01/2016 – 14/12/2017 ] 

Address: Namayingo, P. O. Box 74 Bugiri Namayingo (Uganda) 

Uganda Certificate of Education (UCE) 
Dede Secondary School [ 29/01/2012 – 13/12/2015 ] 

Address: Namayingo, P. O. Box 74 Bugiri Namayingo (Uganda) 

• 
• 
• 

• 
• 
• 

• 
• 

https://busitema.ac.ug


Primary Leaving Examination(PLE) 
Buwuni Primary school [ 01/02/2004 – 01/12/2010 ] 

Address: Bugiri, 00000 Bugiri (Uganda) 

DIGITAL SKILLS 

Google Drive /  Zoom /  Microsoft Office /  Social Media /  Google Docs /  Analytical skills /  Team-work
oriented /  Decision-making /  Creativity /  Conflict resolution /  Critical thinking /  Linux (Server) /  WAMP/
XAMPP /  Web Design & Web Development /  CMS & Frameworks (Drupal, Laravel, Wordpress) 
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