
 

 

PERSONAL PROFILE  

 

NAME: MURUGA CAROLINE 

TITLE: SENIOR LIBRARY CLERK 

Muruga Caroline is a Senior Library Clerk with over 17years of professional experience in 

Library and Information Science at Busitema University. I bring deep institutional knowledge 

combined with a strong commitment to modern, technology- driven library services. 

 

My core strengths lie in three skills: 

1. Library automation and integrated library management systems like KOHA, supporting 

efficient cataloguing, circulation and management of library information materials. 

 

2. Electronic resources (e-resources) management including access support, usage 

facilitation, and digital collections. 

 

 

3. Information organization and retrieval, ensuring accurate, timely access to both print and 

digital collections. 

Across my previous roles, I have demonstrated a proven track record of quantifiable 

achievements, including improved workflow efficiency, enhanced access to digital resources, 

increased user support capacity and consistent contribution to service quality improvement 

within the university library stream 

Muruga aspires to play a strategic role in advancing Busitema University Library’s goals by 

contributing effectively in a challenging target driven environment that emphasizes digital 

transformation, library automation and innovation in information service delivery. My objective 

is to support the University’s teaching, learning and research mission by strengthening digital 

services, expanding e-resource utilization and continuously adapting to emerging library 

technologies.  
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